
After creating your login, you will be able to reprint invoices, credit memos & statements for your    

Lowe Automotive Group account.  Only items dated 2/16/2025 or later, will be accessible in WebDocs. 

Click on the link in your WebDocs Invitation email 

When the website opens, you will see the Lowe Automotive 

Group Logo, scroll down until you see Next > in the lower  

right corner to begin creating your login, click Next > 

Demo Account 

Company Name is the only Mandatory Field you need to 

fill-in, then click Next > in the lower right corner 

Any items with a   (red star) are Mandatory Fields that you are 

required to fill-in, phone # is the only optional field in Step 4 

Fill in all required fields & please review the red box below for 

password requirements for your Login ID 

After you have filled out all of the fields, click Create Account 

https://webdocs.epicor.com/site/cgi-bin/3pp.pl/cname/lowe 

Congratulations, you will now be able to login to WebDocs, using your new 

Login ID/password  
      

Only invoices & credit memos dated 02/16/2025 or later & statements 

dated 02/28/2025 or later are available with your Login ID 
       

To access Lowe’s WebDocs, you can bookmark the link listed below 



 IniƟal Login DirecƟons 

 Lowe Automo ve Group 

h ps://webdocs.epicor.com/lowe 

AŌer creaƟng your username, a Document Delivery Preference has to be setup for Credits & Invoices 

 At this Ɵme, we only are able to offer the “Paper” documents opƟon, that allows you to print a 

copy on your PC. 



Add additional users to your WebDocs account with 

Lowe Automotive Group 

Step 1    Log into WebDocs at https://webdocs.epicor.com/lowe with the existing login 

Step 2    Click on “Utilities” in the upper left corner, then click “Users” 

Step 3    In the new window that opens, click on “New User” in the bottom left corner 

Step 4    

Only items that need to be entered are:   

 First Name 

 Last Name 

 Email address 

 Username—You choose this 

 Password—Two times 

Phone/Mobile/Fax are not needed 

Groups Tab does not need anything added 

Click “Save Changes” 

Dave 

*********** 

DS_2025 

Smith 
Dave@12345.com 

*********** 

Confirmation of user being added. 

All current users will be displayed after completing Step 4 



 Username or Password forgo en for your WebDocs account with 

Lowe Automo ve Group 

Go to:   h ps://webdocs.epicor.com/lowe 

“Click Here” for help with your Username or Password 

Select if you need help with your username or password 

Enter your email address to receive your username or a link to reset your password, then click “Submit” 

Password must: 

  - be at least 8 characters 

  - contain at least 1 lowercase le er 

  - contain at least 1 UPPERCASE le er 

  - contain at least one of the following special characters:  $&#_!@%^*()-=+~\:;<,>.?/ 



 Lo
w

e 
Au

to
m

o
ve

 G
ro

up
 

h
ps

:/
/w

eb
do

cs
.e

pi
co

r.c
om

/l
ow

e 

 

Fr
om

: 0
4/

25
/2

02
6 

To
: 

Si
nc

e 
I c

lic
ke

d 
on

 In
vo

ice
/C

re
di

t#
 co

lu
m

n 
he

ad
er

 th
e 

lis
t i

s n
ow

 so
rt

ed
 b

y 
 

do
cu

m
en

t #
, w

ith
 th

e 
in

vo
ic

es
 &

 cr
ed

its
 a

re
 in

 d
at

e/
do

cu
m

en
t o

rd
er

. 

To
 se

le
ct

 e
ve

ry
th

in
g,

 cl
ick

 o
n 

th
e 
fir

st
 it

em
 &

 th
en

 sc
ro

ll 
do

w
n 

&
 p

re
ss

 th
e 

SH
IF

T 
be

fo
re

 cl
ick

in
g 

on
 th

e 
la

st
 li

ne
, t

hi
s h

ig
hl

ig
ht

s e
ve

ry
th

in
g,

 th
en

 cl
ick

 o
n 

th
e 

   
   

   
   

 
m

ag
ni

fy
in

g 
gl

as
s (

on
 T

op
 R

ow
)  

   
 

Cl
ick

 a
ny

w
he

re
 b

et
w

ee
n 

th
e 

“D
oc

 T
yp

e—
Do

c D
at

e 
co

lu
m

ns
” t

o 
se

le
ct

 a
 li

ne
  T

o 
se

le
ct

 m
or

e 
th

an
 1

 li
ne

 it
em

 to
 v

ie
w

/p
rin

t, 
th

is 
w

or
ks

 
sim

ila
r t

o 
 E

xc
el

.  
Pr

es
s &

 h
ol

d 
th

e 
Co

nt
ro

l b
u

on
 w

hi
le

 cl
ick

in
g 

on
 th

e 
ro

w
s t

ha
t y

ou
 n

ee
d 

to
 v

ie
w

/p
rin

t c
op

ie
s o

f. 
   

   
   

   
   

   
   

   
   

   
   

   
   

O
nc

e 
yo

u 
ha

ve
 se

le
ct

ed
 th

e 
 it

em
s y

ou
 n

ee
d,

 cl
ick

 o
n 

th
e 

m
ag

ni
fy

in
g 

gl
as

s o
n 

th
e 

 to
p 

ro
w

 



 H
ow

 to
 se

ar
ch

 fo
r I

nv
oi

ce
s o

r C
re

di
ts

 
 Lo

w
e 

Au
to

m
o

ve
 G

ro
up

 
h

ps
:/

/w
eb

do
cs

.e
pi

co
r.c

om
/l

ow
e 

 

Fr
om

: 0
4/

25
/2

02
6 

To
: 

En
te

rin
g 

a 
St

ar
t D

at
e 

he
lp

s c
ut

do
w

n 
on

 
cl

u
er

 

To
 se

e 
In

vo
ic

es
 &

 cr
ed

its
 , 

m
ak

e 
su

re
 b

ot
h 

bo
xe

s a
re

 
ch

ec
ke

d 
m

ar
ke

d 
be

fo
re

 
cli

ck
in

g 
on

 S
ea

rc
h.

 

Pl
ea

se
 n

o
ce

, t
ha

t b
y 

de
fa

ul
t, 

th
e 

in
vo

ice
s &

 cr
ed

its
 a

re
 cl

us
te

re
d 

se
pa

ra
te

ly
.  

Yo
u 

ca
n 

cli
ck

 o
n 

th
e 

In
vo

ice
/C

re
di

t#
 co

l-
um

n 
he

ad
er

 &
 th

is 
w

ill
 so

rt
 th

em
 b

y 
th

e 
do

cu
m

en
t#

 in
st

ea
d 

of
 k

ee
pi

ng
 th

e 
tw

o 
se

pa
ra

te
d.

 



 Lo
w

e 
Au

to
m

o
ve

 G
ro

up
 

h
ps

:/
/w

eb
do

cs
.e

pi
co

r.c
om

/l
ow

e 

Tr
yi

ng
 to

 fi
nd

 a
n 

in
vo

ice
 o

r a
 cr

ed
it 

w
ith

 a
 p

ar
t n

um
be

r =
 “

51
51

5”
    

Ju
st

 e
nt

er
 th

e 
Pa

rt
 #

 fi
el

d 
in

 th
e 

Se
ar

ch
 C

rit
er

ia
 a

nd
 cl

ick
 o

n 
“S

ea
rc

h”
 a

nd
 y

ou
 w

ill
 se

e 
ev

er
yt

hi
ng

 th
at

 h
as

 th
e 

Pa
rt

 #
 5

15
15

 o
n 

it 
 

To
 ju

st
 p

ul
l u

p 
1 

ite
m

 to
 v

ie
w

/p
rin

t, 
cli

ck
 o

n 
th

e 
m

ag
ni

fy
in

g 
gl

as
s a

t t
he

 b
eg

in
ni

ng
 o

f t
he

 ro
w

 

To
 ju

st
 p

ul
l u

p 
1 

ite
m

 to
 v

ie
w

/p
rin

t, 
cl

ic
k 

on
 th

e 
m

ag
ni

fy
in

g 
gl

as
s a

t t
he

 b
eg

in
ni

ng
 o

f t
he

 ro
w

 

Tr
yi

ng
 to

 fi
nd

 a
n 

in
vo

ice
 fo

r 1
69

.4
4.

   
   

Ju
st

 e
nt

er
 th

e 
16

9.
44

 in
 th

e 
Se

ar
ch

 C
rit

er
ia

 in
 th

e 
Am

ou
nt

 fi
el

d 
an

d 
th

en
 cl

ick
 S

ea
rc

h 
to

 se
e 

an
y 

in
vo

ice
 w

ith
 a

 T
ot

al
 o

f 1
69

.4
4 

To
 ju

st
 p

ul
l u

p 
1 

ite
m

 to
 v

ie
w

/p
rin

t, 
cl

ick
 o

n 
th

e 
m

ag
ni

fy
in

g 
gl

as
s a

t t
he

 b
eg

in
ni

ng
 o

f t
he

 ro
w

 

Tr
yi

ng
 to

 fi
nd

 a
n 

in
vo

ice
 w

ith
 P

O
 o

f “
Ra

nd
y”

  J
us

t e
nt

er
 R

an
dy

 in
 th

e 
Se

ar
ch

 C
rit

er
ia

 in
 th

e 
PO

 #
 fi

el
d 

an
d 

th
en

 cl
ick

 S
ea

rc
h 

to
 se

e 
an

y 
in

vo
ice

 w
ith

 a
 P

O
 o

f R
an

dy
 



 Username or Password forgoƩen for your WebDocs account with 
Lowe AutomoƟve Group 

Go to:   hƩps://webdocs.epicor.com/lowe 

Viewing Statements—By Date Range 

By entering a beginning date & only having a checkmark in the Statement type, you can 
eliminate a lot of  cluƩer and easily find the statements you are looking for. 

2  WebDocs Demo Acct  04/30/2026 66442145633 
6  WebDocs Demo Acct  05/31/2026 66444456482 
5  WebDocs Demo Acct  06/30/2026 66445584483 

4/30/2026 

To view more than 1 statement, click on the Statement Date 
of the first one & then press the Control (CTRL) buƩon while 
clicking on the second Statement date you need.  Once both lines 
are highlighted, click on the magnifying glass on the very top row. 

To view just the 06/30/2026 statement, click on the magnifying 
glass a the beginning of the line & it will open up a printable copy of your 
statement, then print a copy on your printer 

Once all criteria has been 
entered, click “Search” to 
see the results  



 Username or Password forgoƩen for your WebDocs account with 
Lowe AutomoƟve Group 

Go to:   hƩps://webdocs.epicor.com/lowe 

Viewing Statements—Not Sorted by Default 

3  WebDocs Demo Acct  01/31/2025 61042143453 

4  WebDocs Demo Acct  01/31/2026 66251631643 

3  WebDocs Demo Acct  02/28/2025 61142145633 

2  WebDocs Demo Acct  02/28/2026 66314341520 

2  WebDocs Demo Acct  03/30/2025 61142145633 

2  WebDocs Demo Acct  03/30/2026 66332144631 

2  WebDocs Demo Acct  04/30/2025 61142145633 

5  WebDocs Demo Acct  04/30/2026 66442145633 

6  WebDocs Demo Acct  05/31/2025 61142145633 

6  WebDocs Demo Acct  05/31/2026 66444456482 

4  WebDocs Demo Acct  06/30/2025 61142145633 

5  WebDocs Demo Acct  06/30/2026 66635588341 

5  WebDocs Demo Acct  07/31/2025 61521453334 

3  WebDocs Demo Acct  08/31/2025 61744536323 

5  WebDocs Demo Acct  09/30/2025 61945627733 

5  WebDocs Demo Acct  10/31/2025 62421443871 

5  WebDocs Demo Acct  11/30/2025 62841268563 

5  WebDocs Demo Acct  12/31/2025 6310456/312 

Once all criteria has been 
entered, click “Search” to 
see the results  

Only have checkmark in “Statements” 

3  WebDocs Demo Acct  01/31/2025 61042143453 

3  WebDocs Demo Acct  02/28/2025 61142145633 

2  WebDocs Demo Acct  03/30/2025 61142145633 

2  WebDocs Demo Acct  04/30/2025 61142145633 

6  WebDocs Demo Acct  05/31/2025 61142145633 

4  WebDocs Demo Acct  06/30/2025 61142145633 

5  WebDocs Demo Acct  07/31/2025 61521453334 

3  WebDocs Demo Acct  08/31/2025 61744536323 

5  WebDocs Demo Acct  09/30/2025 61945627733 

5  WebDocs Demo Acct  10/31/2025 62421443871 

5  WebDocs Demo Acct  11/30/2025 62841268563 

5  WebDocs Demo Acct  12/31/2025 6310456/312 

4  WebDocs Demo Acct  01/31/2026 66251631643 

2  WebDocs Demo Acct  02/28/2026 66314341520 

2  WebDocs Demo Acct  03/30/2026 66332144631 

5  WebDocs Demo Acct  04/30/2026 66442145633 

6  WebDocs Demo Acct  05/31/2026 66444456482 

5  WebDocs Demo Acct  06/30/2026 66635588341 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

Statements 

By default, the Statements do not display in date order, but you can click on 
the “Doc Date” column Header & that will make them sort in date order 

AŌer clicking on Doc Date, they are now in date order 

To view/print just 1 
statement, click on the 
magnifying glass on 
the appropriate line 


	WebDocs.Guide.pdf
	Creating.WebDocs.Login.pdf
	Initial.Doc.Delivery.Setup.pdf
	Add.additional.WebDocs.Logins.pdf
	Forgot.Reset.WebDocs.Password.pdf
	WebDocs.Selecting.More.Than.1.Item.pdf
	WebDocs.by.Date.Range.pdf
	WebDocs.by.Part.Amt.PO.pdf

	Lookup.Stmt.by.Date.Range.pdf
	Lookup.All.Stmts.Unsorted.pdf

