’ You will receive an email, from loweauto.com, with a website url that you need to click on,
WC this link enables you to create your own Login ID & password for Lowe's WebDocs portal.

Group After creating your login, you will be able to reprint invoices, credit memos & statements for your
o Lowe Automotive Group account. Only items dated 2/16/2025 or later, will be accessible in WebDocs.

Automotive

I T T T T T s I
Step 1 click on the link in your WebDocs Invitation email I ) Any items with a % (red star) are Mandatory Fields that you are :
. When th bsi o hel A ) | Step 4 required to fill-in, phone # is the only optional field in Step 4 .
en the website opens, you will see the Lowe Automotive s . . .
| Step 2 pens,y . I Fill in all required fields & please review the red box below for |
. Group Logo, scroll down until you see Next > in the lower | ' password requirements for your Login ID |
. right corner to begin creating your login, click Next > : I After you have filled out all of the fields, click Create Account :
Bam ¢ = s mm s EE s EE s s EE s EE s EE s N S EE s Em s Em s o Em s oEm o . I
Create Account
You will now be asked to create an account. Once you create an account, you can use it to view your Please fill out the following information for your account.
documents.
After registering, you can create other users and groups through the Manage Users And Groups
#2 wizard. You may change this information, except Login Id, through the My Account screen.
\ *First name ) ¢
*Last name
Cancel Next = *
Phone
*E-mail *
_______________________________ . *Login ID *
. : +p d
Step 3 * Company Name is the only Mandatory Field you needto | asswor :
" s . . . . *Reconfirm Password
fill-in, then click Next > in the lower right corner I
Attt #
Please fill out the following information for your account. Only name is required. The rest of the - Esnat;il:a;sttlée}a:;:ag?;tﬁ;; case letter
fields are optional. - contain at least one upper case letter
- contain at least one of the following special characters: $&#_1@%"*()-=+~\:;<,>.2/
*Company Name * Demo Account
Cancel < Previous | Create Account
Address

City
State / Province / Region Congratulations, you will now be able to login to WebDocs, using your new
ZIP [ Postal Code Login |D/password
Country United State4 - Fu " mm oD omm s oEm s Em o Em R Em R M D Em R Em R M Em 5 Em R Em 2 Em 2 oEm e =
Phone: *  Only invoices & credit memos dated 02/16/2025 or later & statements -
Fax: dated 02/28/2025 or later are available with your Login ID I
FEIM:
#3\ I To access Lowe’s WebDocs, you can bookmark the link listed below |

1 . . -

. https://webdocs.epicor.com/site/cgi-bin/3pp.pl/cname/lowe I
Cancel < Previous | Mext = I_ I
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| Initial Login Directions
Automotive ’ Lowe Automotive Group
' https://webdocs.epicor.com/lowe

After creating your username, a Document Delivery Preference has to be setup for Credits & Invoices

¢ Atthis time, we only are able to offer the “Paper” documents option, that allows you to print a

copy on your PC.

< The Invoice Tab is displayed first
Click on the dot next to:
“I would like to receive this Document Type by the following method"

Next, click on the box next to “Paper”
At the bottom of your screen, click on | save pacument pelivery aptions

Document Delivery Preferences for loweAR Cabinet

Set preferences on how you would like to receive various types of documents.

Invoices
+ 1 have no preference. Delivery method will be determined by the sender.
redits

atements  (© 1 would like to receive this Document Type by the following method(s). If you don't pick any method, you won't be notified when a new document is available, but you can access the document via this web site.
/| Paper (Mail)
Email

Fax

Print

Even if supporting documents are available, I do not want to receive them

+ I Save Document Delivery Options I

4+ After you click "Save", you will go to the Primary Search Page

Cabinets: loweAR

Search Utlfies [ elivery Folders [ togout
pany:
Document Type [Select Alll  [Deselect All] Grid K-
[tatements *Please enter search criteria and click the Search button
o
0c e a
To: a

Relea:

Invor Credit

PO #

Locat

Part #
‘Amount

(] advanced Search [Clear|[Search|

@:n:s[ ss lutions LLC. All rights reserved
activity logout in 3574 secands
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LO\\C" /| Add additional users to your WebDocs account with

Automotive
Group‘

Step1 Loginto WebDocs at https://webdocs.epicor.com/lowe with the existing login

Step 2 Click on “Utilities” in the upper left corner, then click “Users”

| S | Utiities | Delivery | Folders | Logout |

Users

T Session Uptions

Document Ty oo

Painvoices [CStatements
[Ccredits

Document Indexes

Doc Date From:

i )i

To:
Releases
Invoice/Credit
PO #
Location
Part 2
Amount

Lowe Automotive Group

*Please enter search criteria and click the Search button

Step 3 Inthe new window that opens, click on “New User” in the bottom left corner

User ID

Em P —

@ Show allusers (O Show only users in selected group(s)

Step 4
Only items that need to be entered are:
First Name
Last Name
Email address
Username—You choose this

Password—Two times

Phone/Mobile/Fax are not needed
Groups Tab does not need anything added
Click “Save Changes”

(Oshow enly users not in selected group(s)

Add New User

Info | Groups
First name: Dave
Last name: Smnh
E-mail: Dave@12345.com
Phone:

Mobile:

Fax:

Login ID: DS_2025
Hew Password: | oo

Reconfirm
Password: | kkkkkklikk

Force new user change password at first login

Confirmation of user being added.

All current users will be displayed after completing Step 4

Users

Name User ID

Long, Russell rlon— Edit
Smith, Dave DS_2025 Edit

Save Changes



" Parrs - Puus \

LOWG Username or Password forgotten for your WebDocs account with

Lowe Automotive Group

Automotive
Group ‘
The Best Service

\  Youll Fnd.. )

\_ Anywhere

Go to: https://webdocs.epicor.com/lowe

A % htips)//webdocs.epicor.com/lowe/cgi-bin/3pp.pl/cname/LOWE @
(/ Parrs 4 PLus \\\
D ——
)
The Best Service
Youll Find...
\g;&nywhere

userto: [ |
passworo: [ ]

Forgot your user name or password?

Englisp pariol Francais

Automoﬂve
Group

“Click Here” for help with your Username or Password

Select if you need help with your username or password

Forgot your login information?
Please select what type of information you need, type in your e-mail address and click submit. The requested information will be sent to your e-mail
account.

g () 1 forgot my user id

(O 1forgot my password. Send me my password hint.

e @) 1 forgot the answer to my password hint. Send me a new password.

\ < Cancefl| Submit >

Enter your email address to receive your username or a link to reset your password, then click “Submit”

* Email:

Password must:
- be at least 8 characters
- contain at least 1 lowercase letter
- contain at least 1 UPPERCASE letter
- contain at least one of the following special characters: $&# _|@%"*()-=+~\:;<,>.?/
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%181\1’1%%% Username or Password forgotten for your WebDocs account with

{ Youll Find..
\_ Anywhere

Gﬂ?ﬁ"‘ Lowe Automotive Group

Go to: https://webdocs.epicor.com/lowe

Viewing Statements—By Date Range

Search LUitilities Tools Reports Language | Logout |

Search: loweAR | = | -.{: g “:1;/2‘ . m

Customers Indexes

- Ma=r
: Accunt

99999 WebDocsDemoAcct 99999 Q4302026 66442145633

. Statement

# Pages Account # Account Name Doc Date

Account # Oﬁd =

| Statements

Account Name Q@ | 1 L statements 6 99 WebDocs DemoAcct 99999 05/31/12026 66444456482
Master Account Qe | | Statements 999 WebDocs Demo Acct 99999 06/30/2026 66445584483
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